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EXPERIENCE
SELECTED SHIPPED PRODUCTS

Senior Product Designer
iQmetrix (May 2022, Present)
Gleaning insights from a wide range of qualitative and quantitative data to understand
and communicate user attitudes, emotions, and behaviors.
Mentoring team members in UX best practices, advocating for user-centered design
methodology and creating informed experiences.
Collaborating closely with design and cross-functional team members throughout the
discovery and design process for a wide range of B2B products.

SAP Analytics Cloud (Web)
SAP Analytics Cloud Device Preview:
Enabling Data Analysts to produce
highly accessible data dashboards.

SAP Analytics Cloud (iOS)
Search to Insight: Enabling business
decision-makers to answer their
analytical questions easier.

Creating UX deliverables to communicate with stakeholders and establish a shared
understanding of the problem and solution space.

FME Workbench (Desktop)

UX/UI Designer II

FME Workspace Comparison and
Merge: Enabling Citizen Data
Integrators to collaborate on their
workﬂows easier and more eﬃciently.

Safe Software Inc. (Oct 2020, May 2022)
Worked closely with product managers and developers to transform highly complex
concepts into simple and intuitive UI solutions.

COMPETENCIES

Developed a product design roadmap in collaboration with the product manager and
the technical dev leads to scale up the design impact.

Problem Solving, Design Thinking,
Product Strategy, User Research,
Cross-Functional Collaboration.

Designed highly detailed UX ﬂows by creating click-through Figma mockups that
communicate the end-to-end user journey.

SKILLS

Contributed to the design practice across the organization through alignment with fellow
designers and evangelizing for better UX.
Supported junior designers in the team by providing resources and mentorship
throughout their design and research process.

UX Designer
SAP Labs Canada (Jan 2019 - Dec 2019)
Collaborated closely with a development team in an agile process to continuously
improve the user experience for SAP Analytics Cloud.
Conducted usability testing and took responsibility for writing the script, running
moderated testing, documentation, analysis, and reporting.
Provided UX recommendations and continuously monitored the implementation to
ensure the quality before UX sign-oﬀ.

UX Design, UI Design, Interaction
Design, Responsive Design, Atomic
Design, Motion Design, Graphic
Design (Color Theory, Typography,
Layout).
Information Architecture, Wireframing,
Interactive Prototyping, Hi-Fidelity
Mockup, Pixel-Perfect UI, Design
Documentation.
Qualitative Research, Usability Testing,
Aﬃnity Diagram, Research Analysis,
Data Analytics, Data Visualization.
TOOLS

Facilitated workshops with stakeholders and team members to identify user needs and
pain points as well as business objectives.

Sketch, Figma, Invision, Adobe XD,
Axure RP, Zeplin, Adobe Illustrator,
After Eﬀects, Photoshop.

Contributed to the Design System for SAP Analytics Cloud iOS app and delivered
infographic guidelines for the global UX team.

HTML, CSS, Jira, Google Analytics,
SAP Analytics Cloud, Tableau.
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UX Researcher
Samsung R&D Canada (Sep 2017 - Apr 2018)
Conducted qualitative research on the Samsung SmartThings app and proposed unique
touch gestures that increase user’s peace of mind (patented).
Planned and conducted user research on several Samsung portals and apps in
collaboration with project managers and product owners.
Analyzed qualitative and quantitative ﬁndings in order to inform design decisions and
provide data-driven recommendations.
Worked with UX leads to deﬁne research goals and questions, and identify the most
eﬀective method for testing and data gathering.
Prepared low-ﬁdelity wireframes to communicate ideas to the team members and to
propose ideas for improvements based on UX research.
Engaged with colleagues from other departments including marketing and support to
develop a better understanding of user needs and goals.
PATENT

Touch Gesture Conﬁrmation. US Patent App. 16/226,208, 2020 - Samsung Electronics.

UX Designer
Freelance (Jan 2015 - Sep 2020)
Worked closely with small to medium-sized businesses, start-ups, and non-proﬁt
organizations to improve the user experience across a variety of touch-points.
Led discovery workshops, qualitative research, design sprints as well as the end-to-end
design process for a variety of products including website, mobile apps, digital
marketing, and targeted engagement.
Delivered design artifacts such as persona and journey maps, as well as high-ﬁdelity
prototypes that were used to build websites, launch new products, and initiate new
marketing campaigns.
HIGHLIGHTS

Designed and shipped a music education platform for K-12 students in collaboration
with researchers from ISME (International Society for Music Education).
Designed and implemented a new Design System for the CityStudio of Vancouver
website in collaboration with a web development team and key stakeholders.
Designed and shipped a multi-lingual product landing page to engage prospective
clients with a Vancouver-based startup (BC Blueberry Biotechnology).
Designed and implemented a new Information Architecture for Simon Fraser University
Career Service portal and increased user engagement by utilizing analytics.
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EDUCATION

B.Sc. Interactive Arts
and Technology
Simon Fraser University
(2015- 2020)
Co-Operative Education with
Design Concentration.
PUBLICATIONS

FeetBack: Augmenting Robotic
Telepresence with Haptic Feedback on
the Feet. In ICMI ‘20 Papers.
Netherlands. ACM Press.
Group Chat: Family Needs to Manage
Contact and Conﬂict. In CHI ‘20 Late
Breaking Work. U.S. ACM Press.
Ecphoria Player: Exploring, Revisiting,
& Living- with a Lifetime of Digital
Music. In DIS ’18 Companion
Proceedings. Hong Kong. ACM Press.
HACKATHONS

SAP Machine Learning
Challenge (2019)
As a team of 5 developed a Machine
Learning algorithm to predict housing
prices in diﬀerent parts of Vancouver.

SAP iXP Hackathon (2019)
In a team of 3, designed a chatbot that
increases productivity.

UBC Learning Analytics
Hackathon (2016)
Participated in a 3-days hackathon to
probe into user interaction metadata
for an online course at UBC.
HOBBIES

